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Job Description

Post title: Senior Knowledge Exchange and Enterprise Fellow 
Date last updated/evaluated:  April 2026
Author: Rae Tobin
School / Department:			School of Health Sciences
Faculty / Directorate:			Environmental and Life Sciences
Job Family:				Education, Research and Enterprise (ERE)
Grade:					Level 5
ERE Pathway (if applicable):		Knowledge Exchange and Enterprise
Post reporting to:			Knowledge Mobilisation Co-leads
Post line report(s):			N/A
Post base location:			Hybrid: Campus / Home : Chilworth Science Park

Job purpose: 	
Knowledge Mobilisation: 
The Knowledge Mobilisation Community Connector Fellow role will deliver effective knowledge mobilisation for ARC Wessex and its partners by ensuring research evidence is accessible, relevant, and used to inform health and care practice. The role focuses on promoting the timely dissemination and application of research, building capability among researchers to embed knowledge mobilisation from project inception, and developing capacity across partner organisations to maximise the impact of applied health and care research.
It will play a pivotal role within the new ARC Collaboration Hub, working directly with patients, public contributors, communities, and researchers to champion co-production and ensure that new ARC Knowledge Mobilisation (KM) resources are accessible, relevant, and widely used. 

Key accountabilities and indicative time allocation:
1. 60%
Primary Knowledge Mobilisation Contribution:
· To actively support the ARC Wessex Knowledge Mobilisation programme to meet the strategic objectives of ARC Wessex by supporting embedding of KM activities into all ARC Wessex research. To facilitate evidence-based knowledge mobilisation practices with partners in health and care and applied health researchers in Wessex and beyond.
· Provide guidance for and support delivery of knowledge mobilisation activities for ARC Wessex and its partners and collaborators
· Develop and engage in methodologies and creative techniques that add to the knowledge and understanding of knowledge mobilisation and adoption of complex interventions/changes to practice. 
· Act as knowledge brokers in response to the evidence needs of ARC Wessex and external partners and organisations.
· Work with the wider ARC KM team to embed public perspectives into resource development, implementation, and evaluation.
· Act as a “community voice champion” in KM meetings and workstreams, ensuring the team remains grounded in lived experience.
· Support documentation of KM approaches, case studies, and examples of impact generated through community contribution.
· Lead accessibility assessments of KM resources (e.g., digital tools, guides, videos, infographics, frameworks).
· Work with the ARC Wessex Research Inclusion, Community Engagement and Patient and Public Involvement and Engagement (PPIE), and communications teams to:
· ensure relevance and usability for diverse audiences, including people with lived experience, practitioners, commissioners, and voluntary sector partners.
· coordinate user‑testing and support adaptation for different formats or literacy levels.
· maintain accurate records of involvement activity, engagement metrics, and accessibility improvements.
· provide written summaries, plain‑language updates, and progress notes for internal reporting and ARC governance.

2. 15%
Leadership, Management and Engagement Contribution:
Training and Development 
· Represent the ARC Wessex in the Knowledge Mobilisation community externally. 
· Work collaboratively as part of the ARC Wessex Collaboration Hub and provide updates and reports to the ARC Wessex Knowledge Mobilisation Group. 


3.   25%
           Research Contribution 
General Responsibilities
· Undertake liaison with external organisations including other NIHR infrastructure, Health Innovation Wessex, and health and care providers especially those involved in service transformation and improvement, associated academic facilities and commercial users
· Provide initial advice on knowledge mobilisation to ARC Wessex researchers, staff and academy members and signpost to relevant training and resources in line with organisational need. 
· Identify and fulfil personal training needs in knowledge mobilisation and undertake other relevant training as and when required
· Carry out management and administrative tasks, including risk assessment of project activities, organisation of project meetings and documentation and preparation of annual reports. To oversee and implement procedures required to ensure accurate and timely formal reporting and financial control. 
· To allocate ten days per year (pro-rata if part-time) to undertake training and continuing professional development (CPD), develop research identity and leadership skills in line with the Researcher Development Concordat.
· Facilitate co-production processes with patients, carers, public contributors, and community groups to inform the design, testing, and refinement of ARC KM resources.
· Support contributors to participate meaningfully, ensuring activities are inclusive, ethical, and aligned with NIHR involvement principles.
· Coordinate feedback loops so contributors can see how their input shaped the work.
· Work with the RI and CE leads to identify opportunities for communities to inform and benefit from ARC KM learning products, toolkits, and knowledge-sharing initiatives.
· Any other duties commensurate with the grade of the post as directed by the line manager following consultation with the post-holder.
· Ensure all work is properly conducted according to Good Clinical Practice (GCP), Research Governance Framework and that all personal or confidential data is appropriately managed according to UK General Data Protection Regulations and relevant guidance.


Internal and external relationships:
Responsible to ARC Wessex Knowledge Mobilisation Co-Leads, Senior Programme Manager, and ARC Wessex Directors
The post holder will work closely with the ARC Wessex Collaboration Hub and thematic programmes, project leads, fellow researchers, clinicians, and managers across ARC Wessex partners and collaborators, and in particular colleagues at Health Innovation Wessex, and Dorset and Hampshire and Isle of Wight Integrated Care Boards. 
Collaborators and colleagues across NIHR and national NIHR ARC networks including Health Innovation Wessex, the Hampshire and Isle of Wight and Dorset Integrated Care Systems, Local Authorities, PPIE networks and others (as relevant to the project(s))
Responsible for reporting and liaison with external funding bodies or sponsors.  
Coordinate the day-to-day activities with research and implementation staff under the guidance of the ARC Wessex KM Co-Leads and Senior Programme Manager  

Special requirements:
May be required to attend local, national and international meetings, events, and conferences to present KM activities and/or engage with the research of ARC Wessex.
Compliance with relevant Health & Safety regulations and procedures.

Person Specification – Skills and Competencies
[bookmark: _Hlk187230474]All essential and desirable criteria outlined in this Person Specification will be assessed through a combination of recruitment application and CV, and where applicable numerical or written assessment.
Knowledge, Experience and Qualifications
Essential
Substantial and authoritative practical knowledge and experience in health, public health and social care supported by detailed understanding of these areas.
The required level of knowledge and understanding will normally have been gained through some or all of the following: 
· Considerable work experience 
· Vocational training 
· Formal qualification(s) equivalent to Level 6-- 8 of the Regulated Qualifications Framework e.g. degree level, master’s degree, postgraduate certificate, diploma, PhD in relevant subject area in or Level 7 or 8 award, certificate, diploma
· Ambition to develop a research career focused on knowledge mobilisation
· Track record of peer reviewed publications or equivalent resource development in knowledge exchange 
· Strong background in knowledge mobilisation or the potential to develop expertise in Knowledge Mobilisation in applied health and care research.
· Familiarity and compliance with the requirements of UK GDPR and research approvals requirements
· Experience working collaboratively with patients, public contributors, or community groups.
· Strong understanding of co-production principles and inclusive involvement approaches.

Desirable
· Direct experience of developing and delivering activities to achieve impact through knowledge mobilisation, including coproduction
· Familiar with the local health and care system and its priorities
· Experience of consolidating evidence and communicating the result
· Evidence of professional development relevant to post.
· Growing and consistent national reputation in knowledge mobilisation with strong relevance to applied health and social care
· Experience in implementation, or research engagement.
· Familiarity with NIHR PPIE and Research Inclusion frameworks.
· Experience creating or adapting accessible materials (e.g., Easy Read, inclusive digital formats).
· Understanding of health and social care systems, Voluntary, Community, Faith, and Social Enterprise (VCFSE) networks, or local Integrated Care System structures.


Planning, Organising and Resource Management
Essential
· Proven ability to organise a range of high-quality knowledge mobilisation activities to deadline and quality standards, ensuring plans complement broader project/strategic objectives
· Plans and progresses education, research and/or knowledge exchange and enterprise activities within broad guidelines and established University policies and procedures. 
· Formulates development plans to meet current skill requirements. 
· Works within resources and budgets

Desirable
· Ability to build or support multidisciplinary collaborations
· Proven ability to develop innovative knowledge mobilisation strategies and attract research funding

Problem solving and initiative.  
Essential
· Identifies broad trends to assess deep-rooted and complex issues.
· Uses initiative to identify when existing approaches need to be adapted to solve bespoke problems, and able to act on these adaptions. 
· Develops detailed understanding of long-standing and/or complex problems and applies accumulated knowledge and experience to understand and/or resolve them. 
· Demonstrates an awareness of principles and trends within a specialist field and awareness of how this affects education, research and/or knowledge exchange and enterprise activities in the University. 




Teamwork and Communication
Essential
· Able to self-motivate and coordinate independent work effectively. 
· Effectively works in a team, understanding the strengths and weaknesses of others to help teamwork development and delivery of knowledge mobilisation activities
· Foster and develops good relationships with members of the ARC Wessex community and its partners, including within the Collaboration Hub. Works proactively to enable cross-organisation cooperation and effectiveness.  
· Communicates effectively to develop understanding and achieve cooperation. 
· Provides clear advice, guidance and recommendations on novel or complex concepts and issues. 
· Has the experience, confidence and capability to identify and engage with collaborators and stakeholders at all levels of seniority in an inclusive way, across different regions and sectors of the health and care system as well as research partners and others across the NIHR ARC network and wider health and care systems
· Communicates new and complex information effectively, tailoring content, style and format to engage the interest and enthusiasm of the target audience
· Has a track record of presenting research results at group meetings and conferences and to non-academic audiences
· Persuades and influences at all levels in order to foster and maintain relationships, and facilitate change
· Resolves tensions/difficulties as they arise
· Provides expert guidance to colleagues in own team, other work areas and organisations to develop understanding and resolve complex problems
· Positive attitude to colleagues and students

Communicating and influencing 
Essential 
· Has the experience, confidence and capability to identify and engage with collaborators and stakeholders at all levels of seniority in an inclusive way, across different regions and sectors of the health and care system as well as research partners and others across the NIHR ARC network and wider health and care systems
· Can communicate new and complex information effectively, tailoring content, style and format to engage the interest and enthusiasm of the target audience
· Has a track record of presenting research results at group meetings and conferences and to non-academic audiences
· Able to persuade and influence at all levels in order to foster and maintain relationships, and facilitate change
· Able to resolve tensions/difficulties as they arise
· Able to provide expert guidance to colleagues in own team, other work areas and organisations to develop understanding and resolve complex problems
Desirable
· Experience of capacity-building activity e.g. developing or delivering training packages
· Motivated and able to identify where people and information need to be connected
· Understands the principles of behaviour change and organisational change management

 


Job Hazard Assessment
For any hazards identified below a health clearance will be undertaken by our occupational health provider and form part of recruitment checks. Further ongoing clearance may be required for some roles, including for existing members of staff.
Does the risk assessment identify the need for ongoing health surveillance for this role? No
Physical Environment
Working outside							Not applicable
Exposure to noise levels >80dbA					Not applicable
Working with dust or fumes						Not applicable
Working with skin irritants/sensitisers				Not applicable
Working with chemicals (industrial or cleaning)			Not applicable
Working in a confined space						Not applicable
Working at height							Not applicable
Working with sewage							Not applicable
Contact with cytotoxins						Not applicable
Exposure Prone Procedure (EPP) work				Not applicable
Direct patient care or patient contact / Contact with clinical
specimens or pathology work						Not applicable
Ionising radiation							Not applicable

Psychological and Social Environment
Working shifts								Not applicable
Working nights							Not applicable
Lone working								Frequently 30-60% Time
Working with children							Not applicable
Exposure to persons with challenging behaviour			Occasionally <30% Time

Equipment, Tools and Machines
Working with vibrating machinery or tools				Not applicable
Driving duties								Not applicable
Driving LGV, PCVs							Not applicable
Driving forklift trucks							Not applicable
Food handling								Not applicable
Contact with latex							Not applicable

Physical Abilities
Prolonged repetitive movements or actions				Not applicable
Moving or handling heavy loads					Not applicable


[bookmark: _Hlk187231256]Behaviours
Our Inclusion and Respectful Behaviour Policy describes the expectations of everyone who is a part of our community.
Our Southampton Behaviours (below) outline the responsibilities we each have in working collaboratively to achieve our University strategy.
Personal Leadership

 - I take personal responsibility for my own actions and an active approach towards my development.
 - I reflect on my own behaviour, actively seek feedback and adapt my behaviour accordingly.
 - I demonstrate pride, passion and enthusiasm for our University community.
 - I demonstrate respect and build trust with an open and honest approach.

Working Together

 - I work collaboratively and build productive relationships across our University and beyond.
 - I actively listen to others and communicate clearly and appropriately with everyone.
 - I take an inclusive approach, value the differences that people bring and encourage others to contribute and flourish.
 - I proactively work through challenge and conflict, considering others’ views to achieve positive and productive outcomes.

Developing Others

 - I help to create an environment that engages and motivates others.
 - I take time to support and enable people to be the best they can be.
 - I recognise and value others’ achievements, give praise and celebrate their success.
 - I deliver balanced feedback to enable others to improve their contribution.

Delivering Quality

 - I identify opportunities and take action to make improvements.
 - I plan and prioritise efficiently and effectively, taking account of people, processes and resources.
 - I am accountable for tackling issues, making difficult decisions and seeing them through to their conclusion.
 - I encourage creativity and innovation in others, to deliver workable solutions.

Driving Sustainability

 - I consider the impact on people before taking decisions or actions that may affect them.
 - I embrace, enable and embed change effectively.
 - I regularly take account of external and internal factors, assessing the need for change, and gaining support to move forward.
 - I take time to understand our University strategy and communicate this to others.
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